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» Technology Acceptance Model (TAM)
» Davis, F. D. (1985). A technology acceptance model for empirically testing new end-user information
systems: Theory and results, Massachusetts Institute of Technology.

» Davis, F. D. (1989). "Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information
Technology." MIS Quarterly 13(3): 319-340.

Perceived
Usefulness
(U) *
External Attitude Behayioral Actual
Variables quard renion to System Use
Using (A) Use (BI)

Perceived
Ease of Use
(E)

16
Source: http://arnetminer.org/person/fred-d-davis-374349.html
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Thank you for your attention.

liuyuewen@xjtu.edu.cn
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