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FIGURE 1.1 INFORMATION TECHNOLOGY CAPITAL INVESTMENT
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SERIERIE, HEE. EXﬁ:'—ﬁﬁlﬂlﬁﬁgﬂﬁﬁr Information technology capital investment, defined as hardware, software, and communications
M 1980 FZ 2009FH SATB AR 32% BRIKE 52% equipment, grew from 14 percent to 33 percent of all invested capital between 1999 and 2013.

Source: Based on data in U.S. Department of Commerce, Bureau of Economic Analysis, National income and Product Accounts, 2014.
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» Technology Acceptance Model (TAM)
» Davis, F. D. (1985). A technology acceptance model for empirically testing new end-user information
systems: Theory and results, Massachusetts Institute of Technology.

» Davis, F. D. (1989). "Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information
Technology." MIS Quarterly 13(3): 319-340.

Perceived
Usefulness
(U) *
External Attitude Behayioral Actual
Variables quard renion to System Use
Using (A) Use (BI)

Perceived
Ease of Use
(E)

70
Source: http://arnetminer.org/person/fred-d-davis-374349.html
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* A global software services company based in India.

* “An IT company like ours can not survive if we don’t have mechanism
store use the knowledge that we create....” Learn once, use anywhere”
IS our motto. The vision Is that every iInstance of learning with In
Infosys should be available to every employee.”
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Infosys Technologies

o {E201tH 290 AR F 1, Infosys?}tﬂi Year KM Initiatives

ﬁﬁ%jj)l%jﬁ I E]g %[] iﬁﬁ%{j’gééﬂz}{ ?ér;%z «  Employees hired for learnability, not just for technical knowledge.
EI(J %}\])}?(j&%mlﬂé 1}5}?21_‘—\‘ E](J —H—j—é]J ﬁ %%’ % 1992 +  Bodies of knowledge (BOKs) initiative launched.
%@HEI jﬁ Ij_ll_x KOC h | ka reta I . 2002) ° 199 2 e 'I(?:cr:ﬁ:ir::? llar:fﬂ::?é:;zzhég:g c;::::jd;epositories offered through Sparsh.
fig , Infosys %ZJEJ jl!l\ T u :I:gﬁﬂ:z ftﬁ:]: +  CMM Level 4 certification attained.
1998 +  People Knowledge Map implemented on Sparsh.

jZE/ﬁij/ﬂj El(J I/ﬁg Zé}j_j ’ lj;‘] %?’%J/':&j:iﬁ 1999 +  CMM Level 5 certification attained.
;Fl:] %L\'/ﬁ:a:l:jx_\ ’ u&ﬁi_‘: 9[‘ j’f/t EIZI E]‘J Central KM group chartered.

Company-wide KM program launched with emphasis on web/repository based

EIERIT N Z P, XL approach.
%n -‘[//l:l — %ﬁ%f_\'?‘j%ﬂ -‘[//l:l ( BO KS) —_— ﬁ\j{\ 2000-01 «  Central knowledge portal (KShop) launched.

Customization tools for KShop entry pages offered; Local repositories integrated

)—é‘ uﬁﬁj%_, J|_\| E]g ﬂ:ﬁ ﬁY:E ﬁﬁﬁ jlgl\ I EI:I ;tki with KShop; corporate data made available on KShop.
%o ij‘__‘é iEIbT\EélnfOSYS/Z_\\ﬁ‘I E‘,ﬂ\:ﬁ E/‘J . :;;\:Leﬂfoisit;r;aggp‘units (KCU) incentive scheme launched to jumpstart
%jj , %E;lﬂ‘ﬁ IF@E E(J %n _‘I//E{,f/l_:;jl\j + Forms and project templates changed to enable knowledge extraction using

automated tools.

EI FI%'I{/E El/g g ﬁj»% EEEI‘IJF l:ll:lgl j:”:l u%fi o 2002 *  Modified KCU incentive scheme implemented.

Project tracking tool implemented on KShop.
KM Prime and Knowledge Champion roles instituted.
Initiative to promote story telling and accounts of war games launched.
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Intended and Unintended Conseguences
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